@ BBB of Northem Indiana
4011 Parnell Ave.

BEBEB FortWayne, IN 46805

_'— Tel: (260) 423-4433 Fax: (260) 423-3301

Mr. Timothy S. McCulloch
McCulloch Systems, Inc.

RE: Case # 26012292: Rosalie Fernandez

We are very glad to inform you of this highly complimentary letter from one of your consumers. It was
very refreshing to receive it since about 99% of our mail deals with complaints on companies.

Thank you so much for the favorable experience given to this consumer.

Sincerely,

Maria Anciani-Dutt

Dispute Resolution Services

Better Business Bureau of Northern Indiana
maria@neindianabbb.org

Consumer Info:  Fernandez, Rosalie Business Info: McCulioch Systems, Inc.

Consumer's Original Complaint :

Tim McCulloch

required_Compliments: McCulloch Systems is an awsome company. They have helped several of my family members
with various things from moving to auctioning my mothers home. They are the type of company that will go that extra
mile. | have never experienced such great customer service.



